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Auckland Council has a number of workstreams currently running to respond to COVID-19 and 
ensure we can continue to provide essential services to Aucklanders. 
   
Public inquiries can be referred to the Auckland Council on 09 301 0101.  
Visit OurAuckland.nz for the most up to date information. 
  
  
Auckland Council Cemetery Services 
  
We have published an OurAuckland story on the status of our cemetery services during Alert Level 
4. There are currently no funerals, tangi, attendance at burials or cremations, or services at our 
cemeteries. Our teams continue to carry out burials and cremations and work with funeral directors 
on supporting families during this time. 
  
Council catering team cooks for Auckland City Mission 
  
Auckland Council’s catering staff have been redeployed to provide 400 meals a day, seven days 
a week, to support Auckland’s rough sleeper community and those facing severe financial 
hardship. Read more in this OurAuckland story. 
  
Reporting breaches (new information) 

If you have concerns about a gathering of people, a non-essential shop or service that is open, 
anyone who is not self-isolating as required, or an event that breaches the criteria, you can 
report it to Police online at www.105.police.govt.nz. Do not phone 105. Reports will be 
prioritised based on risk. 
  
Auckland Emergency Management 

• Auckland Council’s Auckland Emergency Management function is activated to support the 
All of Government (Health-led) response. 

• It is helping to prioritise and lead non-health civil defence and emergency management 
activities, including the provision of materials, services and information. 

• Follow Auckland Emergency Management on Facebook. 

General advice and information 
  

• The Ministry of Health is the lead agency and all official information will be shared 
via www.covid19.govt.nz. This website has plenty of advice and information, including 
downloadable and translated resources. 

• The government has implemented a four-level COVID-19 alert system that specifies 
public health and social measures to be taken against COVID-19. We are currently at 
alert level FOUR. 

https://www.ccrg.org.nz/
https://www.facebook.com/aklccrg/
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2020/03/our-cemetery-and-cremation-services/
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2020/03/critical-social-need-met-by-redeployed-council-staff/
http://www.105.police.govt.nz/
https://www.facebook.com/aklcdem/
http://www.covid19.govt.nz/
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