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PROJECT VISION -  
AUCKLANDS VISION - CITY CENTRE MASTERPLAN

Policies and rules to 
implement the 
Auckland plan

UNITARY 
PLAN

Spatial Plans for 
geographical area 

e.g. Local area 
plans, City Centre 
Master plan, and 
Waterfront Plan

PLACE BASED 
PLANS

Regional Land 
Transport Plan, 

Economic Develop-
ment Strategy, Major 

Events Strategy, 
Visitor Plan

UNITARY 
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plan and budget

UNITARY 
PLAN
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QUARTER

DOWN
TOWN

LEARNING
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VICTORIA
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QUARTER

3-Year plans for 21 Local Boards
LOCAL BOARD PLAN

Annual budgets of 21 Local 
Boards

LOCAL BOARD 
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CITY RAIL LINK -  
SCOPE OF WORK
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PROJECT VISION - 
BRITOMART STATION SURROUNDS - DESIGN CHARACTER

CITY RAIL LINK TO DELIVER A NEW PREMIER CIVIC SPACE FOR THE CITY
DELIVER:

• A MANA WHENUA NARRATIVE THROUGH DESIGN RESPONSE

• A CULTURAL HERITAGE NARRATIVE THROUGH DESIGN RESPONSE

• A SPACE THAT HAS CHARACTER THAT REFLECTS NEW ZEALANDS UNIQUE ENVIRONMENT 
AND CULTURAL HISTORY



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 4

DOWNTOWN PUBLIC SPACES -  
BRITOMART STATION SURROUNDS FUNCTION

CIVIC HEART
A DEMOCRATIC SPACE FOR ALL PEOPLE TO OCCUPY AND ENJOY

AN ARRIVAL SPACE
A PLACE WHERE WE COME TOGETHER, AND A PLACE THAT 
WELCOMES SPONTANEITY AND CAN SERVE AS A STAGE FOR 
THE STREET THEATRE OF EVERYDAY LIFE IN THE CITY

PUBLIC TRANSPORT HEART
WHERE PEOPLE COME TOGETHER AND USE THE BUSES, TRAINS 
AND FERRIES

MEETING PLACE
A SINGLE LARGE OPEN GATHERING SPACE FOR CELEBRATION, 
FORMALITY, CEREMONY AND DEMONSTRATION

EVENTS PLACE
THE HARBOUR GATEWAY TO THE CITY AND A PLACE FOR 
VISITORS TO BE WELCOMED

Britomart 1989
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ORGANISING IDEAS -  
DOWNTOWN FRAMEWORK
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MOVEMENT NETWORKS IN DOWNTOWN -  
DOWNTOWN FRAMEWORK

PEDESTRIANS CYCLISTS
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Bus/service Only

Key
High bus movements
Low-medium bus movements
Rail
Ferry
Major PT hub (key areas with multi routes/modes) 
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MOVEMENT NETWORKS IN DOWNTOWN -  
CRL EARLY WORKS

PUBLIC TRANSPORT GENERAL TRAFFIC
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DOWNTOWN PROJECTS -  
DOWNTOWN FRAMEWORK 2017

KEY CURRENT PROJECTS

ALBERT STREET 

LOWER QUEEN STREET

QUEENS WHARF

QUAY STREET AND HARBOUR EDGE PROJECTS

DOWNTOWN BUS STATION 
(NEW NETWORK OPTIMISATION)

FANSHAWE STREET URBAN BUSWAY / LIGHTRAIL

CUSTOMS STREET UPGRADE / LIGHT RAIL

FERRY BASIN REDEVELOPMENT

COMMERCIAL BAY

BEACH ROAD / QUAY STREET CYCLEWAY
(STAGE 2)

SEAWALL UPGRADE

CENTRAL WHARVES STRATEGY

1 

1

7

6

9

4

8

2
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DOWNTOWN PUBLIC SPACES -  
LOWER QUEEN STREET OPEN SPACE NETWORK

2
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2. FERRY BASIN
RELAXING

EATING
BOAT WATCHING

HARBOUR VIEWING
PROMENADING

CLOSE ACCESS TO 
WATER

1. QUAY STREET

WALKING AND RUNNING
CYCLING

EXERCISING
VIEWING

DOG WALKING
FERRY BOARDING

EATING
PROMENADING

2 QUAY STREET 3 LOWER QUEEN4. LOWER QUEEN ST
SITTING AND WATCHING

CEREMONIAL AND FORMAL 
EVENTS

CIVIC WELCOMES
EVERYDAY MEETING PLACE

MOVING THROUGH
GATHERINGS, DEMONSTRATIONS 

AND MARCHES
SHOPPING AND OUTDOOR DINING

6. QUEENS WHARF 
WALKING AND RUNNING

RELAXING
BALL SPORTS

HARBOUR VIEWING
FERRY BOARDING

EVENTS
CRUISE SHIPS

CULTURAL DESTINATION

3. ADMIRALTY BASIN
RELAXING

EATING
ALL DAY SUN

HARBOUR VIEWING
PLAYING

CULTURAL DESTINATION

5. TAKUTAI SQUARE
SHELTERED AND SUNNY

RELAXING
WATER PLAY

WEEKLY FARMERS MARKET
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SITE ANALYSIS 
BRITOMART STATION SURROUNDS 
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CULTURAL INTEGRATION -  
TELLING OUR STORIES

CRL LINE

CRL STATIONS

ORIGINAL WATER COURSE

URBAN PARKLAND

1840 SHORE LINE

PA SITE

MAHINGA-KAI

(SEAFOOD GATHERING)

EEL FISHING

KEY:

FANSHAWE ST

WAIKOKOTA 
STREAM

WAIKUTA 
STREAM

TUNAMAU
STREAM

TE KORANGA

TE TO / 
POINT FISHER PA
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STREAM

TE TARAKARAIHI
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ONEPANEA

TE NGA U WERA 
PA SITE

TE ROUKAI

WAIARIKI
STREAM

WAIPARURU 
STREAM

TE TOANGAROA
TAURARUA
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POINT BRITOMART

QUAY ST
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BRITOMART STATION SURROUNDS  
HISTORY OF COMMERCIAL BAY

TE RERENGA - ORAITI / POINT 
BRITOMART

1840 SHORELINE

OFFICIAL
 BAY

COMMERCIAL
 BAY

TE REO PŌWHIRI - COMMERCIAL 
BAY

TE ARA TĀHUHU - OFFICIAL BAY

POINT 
BRITOMART

POINT 
STANLEY

MECHANICS
 BAY

LOWER
QUEEN ST

Auckland 1840
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AUCKLAND WATERFRONT 
(1860)

LOWER QUEEN ST
(1912)

LOWER QUEEN ST
(1930)

LOWER QUEEN ST
(1927)

LOWER QUEEN ST
(1989)

LOWER QUEEN ST
(2010)

LOWER QUEEN ST
(1956)

BRITOMART STATION SURROUNDS  
CULTURAL HISTORY TIME LINE
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BRITOMART STATION SURROUNDS  
PROJECT AREAS
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BRITOMART STATION SURROUNDS  
TRANSPORTATION HUBS

BRITOMART 
TRAIN STATION

FERRY TERMINALS

FERRY TERMINALS

BRITOMART 
TRAIN STATION

BUS STATION

LIGHT RAIL

FUTURE LIGHT RAIL

CRUISE SHIPS

BUS STATION
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COMMERCIAL BAY

BRITOMART

FERRY TERMINALS

ZURICH BUILDING

BRITOMART STATION SURROUNDS  
LAND USE

TRANSPORTATION 
HUBS

RETAIL / COMMERCIAL

RETAIL / 
ACCOMMODATION

ENDEANS BUILDING

148 QUAY ST
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BRITOMART STATION SURROUNDS  
HERITAGE BUILDINGS

WHARF PAVILIONS
(RELOCATED IN 1923)

CPO
 (1912)

DILWORTH 
BUILDING (1927)

RED FENCE (1923)

CUSTOM HOUSE
 (1889)

DOWNTOWN FERRY 
TERMINAL  (1912)

ENDEANS BUILDING
 (1915)

P. HAYMAN AND CO. WAREHOUSE 
(1899)
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BRITOMART STATION SURROUNDS  
EDGE ACTIVATION

BRITOMART 
TRAIN STATION

RETAIL

CAFE’S

SHOPPING

COMMERCIAL

BAR’S / 
RESTAURANTS

FOOD
& BEVERAGE
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BRITOMART STATION SURROUNDS  
PEDESTRIAN MOVEMENT

PEDESTRIAN 
MOVEMENT

PRIMARY

SECONDARY
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BRITOMART STATION SURROUNDS  
VEHICLE MOVEMENT

GENERAL TRAFFIC

NO VEHICLE ACCESS

SHARED SPACE

CYCLEWAY

CYCLE WAY

SHARED SPACE

CUSTOMS ST ROAD

BUS INTERCHANGE / 
BUS WAY

BUS STATION
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CHRISTCHURCH 
CATHEDRAL SQUARE

CITY POPULATION: 350,000+
SQUARE AREA:  26,200M²

BRITOMART STATION SURROUNDS   
SQUARE COMPARISON - LOCAL

LOWER QUEEN ST

CITY POPULATION: 1,400,000+
SQUARE AREA:  5,140M²

SCALE: 1:1500 at A3

WELLINGTON
CIVIC SQUARE

CITY POPULATION: 400,000+
SQUARE AREA: 8,600M²

AUCKLAND
AOTEA SQUARE

CITY POPULATION: 1,400,000+
SQUARE AREA:  11,500M²

Lower Queen Street
Outline On All Plans
For Comparison
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BRITOMART STATION SURROUNDS  
SQUARE COMPARISON - INTERNATIONAL

SCALE: 1:1500 at A3

MARTIN PLACE, SYDNEY

CITY POPULATION: 4,000,000+
SQUARE AREA:  3,100M²

MELBOURNE 
FEDERATION SQUARE

CITY POPULATION: 4,600,000+
SQUARE AREA:  8,000M²

LONDON
TRAFALGAR SQUARE

CITY POPULATION: 7,800,000+
SQUARE AREA:  13,400M²

MARIAHILFERSTRASSE
SQUARE, VIENNA

CITY POPULATION: 1,8000,000+
SQUARE AREA:  4,800M²

Lower Queen Street
Outline On All Plans
For Comparison
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BRITOMART STATION SURROUNDS - AUCKLAND 
CLOSER LOOK

DIMENSIONS

130m

37m

KEY FUNCTIONS

- Pedestrian zone

- Events plaza

- Train station

- Commercial use

- Transportation hub

- Accommodation

- Bar / restaurants

- Retail

- Harbour views



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 24

MARIAHLFERSTRASSE SQUARE - VIENNA 
CLOSER LOOK

DIMENSIONS

KEY FUNCTIONS

- Pedestrian zone

- Transportation hub

- Underground u-bhan

- Metro train

- Commercial use

- Transportation

- Accommodation

- Bar / restaurants

- Retail

160m

30m

EXTENT OF LOWER 
QUEEN ST

EXTENT OF 
REFERENCE SITE
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MARTIN PLACE - SYDNEY 
CLOSER LOOK

KEY FUNCTIONS

- Pedestrian zone

- Events plaza

- Transportation hub

- Train station

- Commercial use

- Banks

- Accommodation

- Bar / Restaurants

- Retail

- War memorialDIMENSIONS

110m

28m

EXTENT OF LOWER 
QUEEN ST

EXTENT OF 
REFERENCE SITE
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CRL ENABLING WORKS - LOWER QUEEN STREET REVISED INTERIM DEVELOPED DESIGN 88 Boffa Miskell | DECEMBER 2015

SUN & SHADE

june 21

9AM

1PM

10AM

2PM

11AM

3PM

12PM

4PM

34     BRITOMART AREA - REFERENCE DESIGN REVIEW +

SUN & SHADE

march 20

9AM

1PM

10AM

2PM

11AM

3PM

12PM

4PM

33     BRITOMART AREA - REFERENCE DESIGN REVIEW +

MARCH

SHADE STUDY 
BRITOMART STATION SURROUNDS
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CRL ENABLING WORKS - LOWER QUEEN STREET REVISED INTERIM DEVELOPED DESIGN 89 Boffa Miskell | DECEMBER 2015

SUN & SHADE

june 21

9AM

1PM

10AM

2PM

11AM

3PM

12PM

4PM

34     BRITOMART AREA - REFERENCE DESIGN REVIEW +

JUNE

SHADE STUDY 
BRITOMART STATION SURROUNDS
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CRL ENABLING WORKS - LOWER QUEEN STREET REVISED INTERIM DEVELOPED DESIGN 90 Boffa Miskell | DECEMBER 2015

SUN & SHADE

september 22

9AM

1PM

10AM

2PM

11AM

3PM

12PM

4PM

35     BRITOMART AREA - REFERENCE DESIGN REVIEW +

SEPTEMBER

SHADE STUDY 
BRITOMART STATION SURROUNDS



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 29

BRITOMART STATION SURROUNDS   
SPACE TYPOLOGIES

SHARED SPACE

PLAZA

PROMENADE
B

U
S 

ST
AT

IO
N PLAZA

COMMERCIAL BAY  LANEWAYS

SHARED SPACE

BRITOMART

0 25 50 100m  1:1000

PLAZA

BUS 
STATION
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CULTURAL INTEGRATION -  
TE ARANGA DESIGN PRINCIPLES

30

MANA WHENUA
MANA/RANGATIRATANGA	

Mana / Rangatiratanga – As the original local authorities of Tamaki Makaurau, Iwi 
require high level Treaty based relationships with all key stakeholders including 
Auckland Transport and Auckland Council which recognise their Tangata Whenua 
status in order to fulfil their roles as kaitiaki. Such partnership relationships can 
then inform engagement with Auckland Ttransport / Council at all levels including 
direct involvement with design consortia. Relationships are required at governance 
and senior management levels. Such relationships are a precursor to actualising the 
other six principles.

WHAKAPAPA

Whakapapa – Names and genealogical connections– reviving names revives mana 
through Iwi connections to specific ancestors and events / narratives associated 
with them. An Iwi inventory of names associated with a given site can be 
developed so that the most appropriate names are identified to develop design, 
interpretation and artistic responses.

TOHU

Tohu – Acknowledging the wider significant Iwi cultural land marks associated 
with the CRL route and their ability to inform the design of the station precincts, 
entrances and exits. In particular exploring opportunities to maximise view 
shafts to such tohu / landmarks as a way of both enhancing cultural landscape 
connections and as way-finding / location devices.

TAIAO

Taiao – Exploring opportunities to bring natural landscape elements back into 
urban /modified areas e.g. specific native trees, water / puna wai (springs) – 
promoting bird, insect and aquatic life to create meaningful urban eco systems 
which connect with former habitats, mahinga kai (food gathering areas) and living 
sites.

CRL 
DESIGNATION 
CONDITIONS

MAURI	TU

Mauri tu – Ensuring emphasis on maintaining or enhancing environmental health 
/ life essence of the wider site – in particular focusing on the quality of wai /water 
(puna / springs), whenua / soil and air. In particular any puna or underground 
waterways encountered should be carefully treated with Mana Whenua assistance 
to ensure their mauri is respected and enhanced where possible. It is also important 
to minimise the disturbance to Papatuanuku through carefully planned ground 
works.

MAHI	TOI

Mahi toi – Harnessing the Creative dimension through drawing on names and local 
tohu to develop strategies to creatively re-inscribe iwi narratives into architecture, 
interior design, landscape, urban design and public art.

AHI	KAA

Ahi kaa – need to explore opportunities to facilitate living presences for iwi / hapu 
to resume ahi-kaa and kaitiaki roles in and around the CRL route and new station 
precincts.

A summary of the engagement with mana whenua (see Condition 15) and 
identification of where design has incorporated the mana whenua principles and 
other mana whenua aspirations. The summary must include a clear explanation 
of where any comments have not been incorporated and the reasons why not. 
The summary must be included in the Urban Design DWP submitted to both the 
Independent Peer Review Panel and Auckland Council as part of the Outline Plan.

Source info: 

CRL Nor Conditions

MANA / RANGATIRATANGA
AUTHORITY

WHAKAPAPA
NAMES AND NAMING

TAIAO
THE NATURAL ENVIRONMENT

MAURI TU
ENVIRONMENTAL HEALTH

MAHI TOI
CREATIVE EXPRESSION

TOHU
THE WIDER CULTURAL LANDSCAPE

AHI KĀ
THE LIVING PRESENCE
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CULTURAL INTEGRATION -  
TE ARANGA DESIGN PRINCIPLES

MANA / RANATIRATANGA
AUTHORITY

WHAKAPAPA
NAMES AND NAMING

TAIAO
THE NATURAL ENVIRONMENT

MAURI TU
ENVIRONMENTAL HEALTH

MAHI TOI
CREATIVE EXPRESSION

TOHU
THE WIDER CULTURAL LANDSCAPE

AHI KĀ
THE LIVING PRESENCE

IMAGE REFERENCE: Sir George Grey Special Collections, Auckland Libraries 

POINT BRITOMART1850
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WAIHOROTIU

WAITEMATA

TWO WATERS 
- TOHU

BRITOMART STATION SURROUNDS  
TOHU - DESIGN NARRATIVE PRECEDENTS
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ATEA

 MANAAKITANGA

BRITOMART STATION SURROUNDS  
MANAAKITANGA - DESIGN  NARRATIVE PRECEDENTS
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BRITOMART STATION SURROUNDS  
CONCEPT DIAGRAM
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BRITOMART STATION SURROUNDS  
CULTURAL PROGRAMMING
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BRITOMART STATION SURROUNDS  
DESIGN CONCEPT
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QUAY STREET QUAY STREET

CPO

BRITOMART STATION SURROUNDS  
DESIGN CONCEPT
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QUAY STREET

CPO

BRITOMART STATION SURROUNDS  
DESIGN CONCEPT
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BRITOMART STATION SURROUNDS  
CONCEPTUAL SECTIONS
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BRITOMART STATION SURROUNDS  
GENERAL ARRANGEMENT
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BRITOMART STATION SURROUNDS  
GENERAL ARRANGEMENT- SPATIAL PROGRAMMING

FURNITURE / ACTIVITY ZONE

MOVEMENT ZONE (EVENTS / SHELTER)

CIRCULATION ZONE

THRESHOLD / INTERSECTION
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MOVEMENT ZONE

MOVEMENT ZONE

MOVEMENT ZONE

EVENT ZONE

MOVEMENT ZONE

MOVEMENT ZONE

BRITOMART STATION SURROUNDS  
GENERAL ARRANGEMENT- EVENT DAY



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 44

BRITOMART STATION SURROUNDS  
CONCEPTUAL VISUALISATIONS- SOUTH VIEW



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 45

BRITOMART STATION SURROUNDS  
CONCEPTUAL VISUALISATION- NORTH VIEW



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 46

BRITOMART STATION SURROUNDS  
CONCEPTUAL VISUALISATION- NORTH WEST VIEW
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BRITOMART STATION SURROUNDS  
CONCEPTUAL VISUALISATION- GALWAY STREET VIEW
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BRITOMART STATION SURROUNDS  
PAVING DESIGN PRECEDENTS

IMAGE REFERENCE:  Special Collections, Auckland Libraries 
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20M Pole Bench

Bespoke Bench 1

Seat

Bespoke Bench 2 

Twin Bin Bike Rack

The design proposes the use of the CBD suite, using key elements to provide a 
range of uses along the activity zones of Britomart station surrounds

8.5M Pole

MATERIALS AND FURNITURE 
CBD FURNITURE SUITE
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Basalt Pavers 300mm Width Basalt 
Kerb

Place Names 100 x 100mm Sets

Stone pavements and kerbing is proposed and will accommodate vehicle 
loading  olours and finishes are under develo ment

MATERIALS AND FURNITURE 
PAVING
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Tree pit with StrataVault 
system 

Tree grille 
(indicative style)

Native tree species 
to e confirmed

Tree pits are proposed with an opportunity to create a unique tree grille to 
enhance the character of Britomart station surrounds. 

MATERIALS AND FURNITURE 
TREE PIT



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 52

MATERIALS AND FURNITURE 
ACTIVITY / FURNITURE ZONE



Aurecon | Mott MacDonald | Jasmax | Grimshaw | ARUP
Page 53

          

  WOODY LIGHTS
  
  TALL LIGHTS (QUEENS WHARF)

  PLANTER UPLIGHTS

BRITOMART STATION SURROUNDS  
LIGHTING DESIGN- POLE LOCATIONS / ASSEMBLY

COMMERCIAL 
BAY CPO

WOODY LIGHTS - 8.5m POLE

TALL LIGHTS - 20m POLE
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BRITOMART STATION SURROUNDS  
LIGHTING DESIGN- ILLUMINATION DIAGRAM

CALCULATIONS:

ILLUMINANCE (LUX)
AVERAGE = 29.17
MAXIMUM = 96.8
MINIMUM= 1.9
AVG / MIN RATIO = 15.35
MAX  / MIN RATIO = 50.95

COMMERCIAL 
BAY

CPO

IMAGE REFERENCE: LIGHTWORKS LTD LIGHTING DESIGN

(DESIGNED IN ACCORDANCE WITH P6/P7 RATINGS)
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KEY:

  Fold Lines
  
  Crossfall

 

BRITOMART STATION SURROUNDS  
INDICATIVE LEVELS DESIGN / OVERLAND FLOW

COMMERCIAL 
BAY

CPO

EXISTING GROUND 
ROAD

EXISTING GROUND 
ROAD
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BRITOMART STATION SURROUNDS  
SEQUENCE OF A FORMAL WELCOMING
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IMAGE REFERENCE: Opening of the CPO 1912. Sir George Grey Special Collections, Auckland Libraries 

EVENTS
BRITOMART STATION SURROUNDS 
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BRITOMART STATION SURROUNDS  
CULTURAL EVENT
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BRITOMART STATION SURROUNDS   
CULTURAL EVENT
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BRITOMART STATION SURROUNDS  
SPORTING EVENT
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BRITOMART STATION SURROUNDS  
SPORTING EVENT
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BRITOMART STATION SURROUNDS  
CHRISTMAS EVENT
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BRITOMART STATION SURROUNDS  
CHRISTMAS EVENT
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